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Offer for new clients of AS Citadele banka Eesti filiaal in cooperation with Barbora 

Promotion period: 14.10.-30.11.2024 (including). 

Who can use the Citadele Barbora offer: 

1. The offer can be used by new clients of the Bank, if the Participant is a former client of the Bank, the 

offer also applies to him - provided that the client's last account with the Bank was closed no less than 

six months before the start of the promotion period. 

2. The Participant must be an adult physical person residing in the Republic of Estonia (including 

residents of the Republic of Estonia with a permanent residence). 

3. During the campaign period, the participant must become a user of the C prime payment card. The 

above conditions apply only to the card issued during the period of the promotion. 

4. It is not possible to become a participant if the Bank has terminated cooperation with the client at the 

initiative of the Bank. 

 

Advantages of offers: 

1. The client uses the payment card С prime for free for 3 months; 

2. The client receives an Barbora electronic gift card worth 30 (thirty) euros. 

 

Conditions: 

1. The participant must become a client of AS Citadele banka Eesti filiaal in the period from October 14, 

2024 to November 30, 2024, enter the discount code "Cbarbora", and make at least one purchase with a 

C prime payment card in a POS terminal or online store during one month, after becoming a client. 

2. The client will receive an Barbora electronic gift card with a denomination of 30 (thirty) euros to the e-

mail address registered in the bank. The gift card will be sent to the buyer within 10 working days from 

the moment of fulfilling the conditions. 

3. The Bank reserves the right to change the conditions or terminate the action without prior notice. 

4. The discount applies to one card of the client. The discount does not apply to additional cards. 

5. In case of questions, contact us using the contact information found on site citadele.ee. 

6. To resolve disputes or questions regarding the offer of shares, the Client must contact the bank. 

7. To take advantage of the opportunity to use the C prime payment card for free for three months and 

receive an Barbora giftcard worth 30 euros, the participant must fulfill the above-mentioned conditions 

of the action, as well as all other conditions and rules of banking services which can be found here: 
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https://online.citadele.lv/pwww/apps/p/agreement_doc/language/en/location/EE/residence/RN/servic

e/VDN/type/JF/?filename=agreement.pdf  

8. The Participant can refuse the offer by informing the Bank about it, submitting the order in a free form 

in the Internet bank. 

9. When applying for this offer, the client agrees to comply with these rules. The Bank has the right to 

check whether the Client has the right to participate in the campaign, and in case of violations, to act 

accordingly. 

10. The provisions of the laws of the Republic of Estonia, which apply throughout the duration of the 

offer, apply to these provisions. The Bank has the right to make changes to these conditions without 

separate notification, if changes in the legislation make these conditions or any part of them invalid. 

11. The discount on this offer is not combined with other discounts. 

12. After the end of the campaign, the standard commission fee will be applied to the C prime payment 

card according to the bank's price list. 

13. In the event of a claim, contact the bank in writing at AS Citadele banka Eesti filiaal, registrikood: 

11971924, Narva mnt. 63/1, Tallinn 10120, Eesti Vabariik or via e-mail info@citadele.ee, or in the client's 

internet bank. 
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